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Purpose

Review the science and evidence regarding
heart failure and its treatment

Understand how to evaluate the clinical
status of a patient with heart failure

Provide six key recommendations to help
patients with heart failure live well

Demonstrate tips for clinicians to educate
patients

Begin discussion of palliative care



Modules

1.

Understanding the Science of Heart
Failure

Evaluating Patients with Heart Failure

Six Key Recommendations for Patients
with Chronic Heart Failure

Teaching Your Patients
Discussing Palliative and End of Life Care



For information
on the Heart Talk videos,

please visit us on our website:
www.qualidigm.org

or email us at:

HeartTalk@qualidigm.org
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The Hospital of Central Connecticut

e Shelley Dietz RN, MBA
Qualidigm

e Anne Elwell, RN, MPH

e Michelle Pandolfi, MSW, LNHA
University of Connecticut Heath Center
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is material was prepared in collaboration with Qualidigm, the
Medicare Quality Improvement Organization for Connecticut, under
contract with the Centers for Medicare & Medicaid Services (CMS), an
agency of the U.S. Department of Health and Human Services. The
contents presented do not necessarily reflect CMS policy. Pub #CT-
800100-2011052

The views and opinions expressed here do not reflect the policy or
position of the Centers for Medicare and Medicaid Services, nor of
Qualidigm. Examples and information provided are for educational
purposes only and should not be construed as medical advice. Any
person with questions or concerns relating to any medical condition
or treatment should consult with a qualified health care professional.
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