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Who We Are
Qualidigm is a mission-driven healthcare consulting company that
provides innovative and scientifically-based solutions to transform
care and improve care delivery and patient outcomes. With nearly
200 peer-reviewed articles published, Qualidigm is recognized
among the healthcare provider network as a facilitator and
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free resource available in CD form and
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vignettes. To order the CD, contact the
AHRQ Publications Clearinghouse at

Our professional staff has expertise in clinical medicine, quality
improvement, patient safety, public health, patient-centered
medical home (PCMH), care coordination, utilization review, data
evaluation and analysis and patient/provider education. The staff
includes Registered Nurses, Physicians, Social Workers, and many
other staff with advanced degrees, e.g., PhDs, MAs, and MBAs.
Qualidigm is part of a team that is serving as the Medicare Quality
Innovation-Network Quality Improvement Organization (QIN-QIO)

AHRQPubs@ahrq.hhs.gov.
For more information on TeamSTEPPS®
for Long-term Care training in your
facility, contact:
Ann Spenard, MSN, RN-BC
Principal & Vice President
aspenard@qualidigm.org
860.613.4183

under contract with the Centers for Medicare & Medicaid Services
for New England. Previously, Qualidigm served as the Medicare
QIO for the State of Connecticut charged with protecting the rights
of Medicare beneficiaries and improving the safety and quality of
care they receive.
We serve a diverse group of healthcare stakeholders in
government, industry, and clinical practice including academic
institutions, national and international healthcare consulting firms,
local and national foundations, healthcare providers in all settings,
payers and purchasers.

Our Mission
Improving the quality, safety and cost-effectiveness of healthcare
through transformational change.
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